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To,

The Principle General Manager

BGTD,CTO Building.

Rajbavan Road, Bangalore

Sub: To improve CDMA-EVDO CARD Speed reg.

I would like to invite your kind attention towards CDMA-EVDO card speed problems. It mainly depends upon three major parameters one is RF problem second is device which is supplied to subscribers, and third the traffic in the BTS.
Recently we have received around 2000 EVDO cards of make CAPITAL Connect 3.1version saying that it will support 3.1mbps data and support both EVDO AND 1X. It has been tested in NTB in coordination with Mr Vishal Kapur, CAPITAL vender and it is proved that it won’t support 1X and Packet error rate level, which was beyond the acceptable range. Mr Vishal  gave Another card which works in 1X and within acceptable PER, and he agreed to replace all old card by this. After sending so many reminders to marketing wing,  no initiation has been taken so far for replacement of cards. We expect some need full action to be taken in this regard.
Remains with regards                                                                                          

                                                                                                                           Manjunath B. G.
                                                                                                                           Circle secretary, 
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